CATOCTIN FOOT AND ANKLE
COVID-19 PROCEDURES
Due to the COVID-19 pandemic, our office procedures have temporarily changed. We may
continue to adapt to any new findings or recommendations from the CDC, OSHA, or other
relevant regulatory bodies.
Our office remains open to serve our patients. All rooms are wiped down fully on all surfaces
between every single patient with disinfecting wipes (that kill all viruses including the
Coronavirus). Plastic barriers are placed where appropriate and the office is cleaned daily, and
disinfectant wipes are used throughout the day on all surfaces. As always, everyone washes
their hands between every single patient with antibacterial soap.
To ensure the safety of all our patients and staff, we ask that you follow these guidelines:
•
•
•
•
•

Please call to reschedule your appointment if you are feeling ill.
Please do not come in if you have a fever, cough, runny nose, or flu-like symptoms.
Please call to reschedule if you have traveled internationally within the last 30 days.
Please call to reschedule if you have been exposed to anyone that is COVID-19 positive.
Please feel free to contact us with any additional questions.

You will need to wear a mask or face cover while in the office. We will provide a mask if you do
not have one.
If clinically indicated, we will check your temperature with a touchless thermometer. If your
temperature is over 100 degrees F, your appointment will be rescheduled. Please do not come
to the office if you are sick.
At this time, we are only allowing the scheduled patient into the office. Please do not have
anyone accompany you into the office. We ask that all others remain in the vehicle. Please do
not bring children into the office.
Telehealth appointments are available for follow up patients only.
Thank you for your patience and understanding.

